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HLT4TH)a) SAEEERE

(in millions of euros) Q1-2011 Q1-2010 %"1“;'3‘: t;“f;ﬂﬁ
Revenues 5,304 4,824 +10.0% +9.2%
Operating expenses (3,276) {3,162 +3.6% +2.8%
Gross operating income 2,028 1,662 +22.0% +21.3%
Cost of risk (822) (1,074) (23.5%)

Operating income 1,208 588 x2.1

Equity affiliates 441 425 +3.8%

Net income on other assets 1 (159) nm

Change in value of goodwill 0 (4) nm

Tax (520) (270) +92 6%

::; Jir;i:;cnsme (after tax) from discontinued ) 4 am

Net income 1,124 584 +92 5%

Net income Group share 1,000 470 %21
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1. ISVRAERDYT—IL-N\UFxT

1.1 -OLT 477 )a)LhiER1T

(in millions of euros) Qi-11* Q1-10 %':?gﬂf
Net income accounted for at equity (approx. 25%) 227 209 +10.6%
Change in share of reserves 147 124 +15.4%
Share of income from equity affiliates 374 333 +12.3%
Net income Group share 374 333 +12.3%

‘EFR B B E EHE (IFRS) [Tk B HUEER1T 38 T OB N DEHFH 5 (FIL—TREEIIEEFH)

1.2.-LCL
(in millions of euros) Q111 Q110 Cgﬂ"a?f %'fljaﬁ'f
Revenues 988 965 +2.4% +4.2%
Operating expenses (612) (641) (4.6%) (1.9%)
Gross operating income 376 324 +16.0% +16.0%
Cost of risk (80) (96) (17.3%)
Operating income 296 228 +30.1%
Net income Group share 195 151 +28.9%

1 2011 FE 1 EFHEY, IIBWBEELTERL TV -SEZNE~BNE.
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HBOMEDE—EREN. YL SRS EL, COME L. FRIEDHEITKY2011E5?2
MEEFICIEETFETY,
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DRIEEE AL, REBINEL =, FTERBLL TE., [FIFHEIE (1.1%18) T, 2010F FH4M L EA L
TlX15.2%F P LELT=,

BEEMSEEFLEML., HEACIFUE200F1—0ICELEL Iz, AJARYSTDHERVEEE
AOEREBEDERICKDIEELRIT, FIERBILLTIE20.9%DEMELYFELT,

EEMIZEE, TUR)FEELO-LEXMPADEREE. FIOrORFREDEALICEST. ZD
EBREEZTEL -, ABXBMOMFIES IL—TIRESE. 59005 1—ODERELGYELT =,

{in millions of euros) Q1-11 Q1-10 Change Q1/Q1
Revenues 773 722 +7.0%
Operating expenses (495) (478) +3.6%
Gross operating income 278 244 +13.7%
Cost of risk (318) (350) (9.3%)
Equity affiliates 28 47 (40.7%)
Pre-tax income (12) (59) (79.5%)
Met income from discontinued activifies 1 4 nm

Net income Group share (59) (97) (38.5%)
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L. s MICEZ DM ZEIEL TETVET . IR EAREIEL, F-ARYATFTETIEIERZDIRITTHY.
FIEHTIET—Ibz7M0%EEH . Iy - AyS—FBTIEE2MLEHHTNET (14.2%) .
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EHALL 2.600DIEMEBTYELIz, SHDERIL. 5IESHMEFLIMZ SN, BIELE 7.00D D . BiIE
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HEDONTEY . ILOYVNDERBFHEDEFLIEILBERERICHLTHELTHY., BRFHE=D
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3. EMEmy—ER

(in millions of euros) Q1-11 Q1-10 Change Q1/Q1
Revenues 1.004 983 +2.1%
Operating expenses (421) (429) (2.0%)
Gross operating income 583 554 +5.2%
Cost of risk (318) (328) (3.2%)
Operating income 265 226 +17.3%
Equity affiliates 3 3 (3.1%)
Pre-tax income 268 229 +16.9%
Net income Group share 160 127 +26.4%

4 BEER. R, T53MR—bn\0xVT

(in millions of euros) Q1-11 Q1-10 Cg:rglle
Revenues 1,312 1,183 +10.9%
Operating expenses (614) (615) (0.3%)
Gross operating income 698 568 +23.0%
Cost of nisk 13 (2) nm
Equity affiliates 3 1 nm
Pre-tax income 714 564 +26.8%
Net income Group share 443 349 +26.8%




5. EAEERURERIT(CACB)

FIMEHADCA-CBIE., UEEHMANAFEALEEECRRAETIVIZA>TRALGEBRREEZERLE
Liz. E1MFEADMFIR T IL—TIRE S L. 33,0005 1 —0O T, 2010F F 49 HA L T25.3% D 15
. 2010 FEF1MEEAD2ELL EITELE LT,

Q1-11 Q1-10 Change

(in millions of euros) a1-1 Ongoing Ongoing Q1/Q1 Ongoing

activities activities activities
Revenues 1,545 1,518 1,463 +3.8%
Operating expenses (924) (901) (804) +12.0%
Gross operating income 621 617 659 (6.2%)
Cost of risk (130) (73) (147) (50.0%)
Operating income 491 544 512 +6.3%
Equity affiliates 34 34 34 (0.6%)
Met income on other assets 4 3 - nm
Pre-tax income 528 581 546 +6.4%
Tax (193) (212) (154) +37.8%
Net income 335 369 392 (5.9%)
Net income Group share 330 363 e (4.2%)
Costlincome ratio 59.8% 59.3% 55.0%

MEEEE, RAGNERRICZKY. ZOREAVNERINEL, FIEFEHORGE HERTE
A—2 Ay OBMICKDEER) . BIERZALL2.1%EMLELz, Sh(F. T7AF U REET
SlEHEEINBEERLI-CEE. BRTISEHADE R AMNEEL., 2010FF 1M FHDEKEIZRE
21228IT&BEDTY , BERIFINZA S, 2010F F4MF L TL6%R A LELT=, 2011 FE 1M HA
DOARRLEEIE, 0% U TICHIZAONELz, —AVRAVBEEERIL. P RIBEZD O EHMEIZK>THI
LEIEMLICENSAR B R EEZ(TEL -, MAET IL—TRES (X, 3186,30051—ATL
T=o

EIME DB ELD AT RAEELE(L. 2010FEE1MFE D 2{E2,2005 1—O DB LIZxL.
WA IN—TREDADELE(L3,300F1—AODELIZEFEYELT,

T7A4FTIOREE

T7AFTVRBEDARL—2aV L. BENBOEREEELGLEDELELZ, RN IFY¥—K- D7
AT ADIREFHEL—OITEL, 2010F F4REHICEER T 55 KEEMHFLELz, BT IL—T
. MR VIETATA—DI7AFT UV RABETIE, BN-EEEZERLELT =, CA-CIBIX, B, &
B, 72UHEMEA) BB 1D TOD I D74 F U RIZEWNT, BIINSF2HIICENYEL-, BE
RITEFADI7AFUREBEL, SREBNETL. REBMIRMLERETIRETIZH>TH. RE
LI-REEERTHENTEFELIZ, CACBIX, BEITU X, TR, EMEARIIBIID S PO —2 32 -
ECRATEIMEZLEDOTVET . O—2 ANy DTIT47BRICKY., O—2 FR—bTHUF D (RS
TA)T4—I2&D) EEERETRILEL,
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Change

(in millions of euros) a1-11 Q1-10 a1/a1
Revenues 640 651 (1.7%)
Operating expenses (222) (202) +9 9%
Gross operating income 418 449 (6.9%)
Cost of risk (79) (131) (39.6%)
Operating income 339 3B +6.7%
Equity affiliates 34 33 +3.3%
Met income on other assets 1 - nm

Pre-tax income 374 351 +6.6%
Tax (143) (95) +50.7%
Net income 23 256 (9.7%)
Net income Group share 229 246 (7.0%)

YROBEEZERIE. EICHRERBFEZORBHED=HIZ5IHEH7,900F51—0O5t EShf=IzHiab
59 . BIERIEALE T39.6%HH A LELTz, 2010F3A3HRAEDS I L& (L. 15E1—OTLz. BED
O— BEICXT2)RIBEEERIL., BIINSBR—2 R - RA VDSOS EAIZ[F26R— R RSk
[CIETFLEL

T7AFTVRBELATIE,. F1IRFHOKR5ITF L. FIERLID3ES5,1005 1 —AIZRL. 6.6%
B O3{E7,40051—0(ZZFELEL =,

BAMEBFAR VKRR RITEMM
BEATGMAARCIRERTEMIE. BRI, I—7IFDEENDEEICIYTSIADTEE

ZTELF-. NI (FHERTOBEFMZRC) (X 2010 F£5 4 ML T 48%5<. BTERBEA L TIX
14%ELIE-TLVET,

(in millions of euros) Q1-11 Q1-10 C&’f{”qﬁe
Revenues 878 812 +8.1%
Operating expenses (679) (602} +12.7%
Gross operating income 199 210 (4.8%)
Cost of sk 6 (18) nm
Operating income 205 194 +5.7%
Equity affiliates - 1 nm
Met income on other assets 2 - nm
Pre-tax income 207 195 +6.0%
Tax (69) (59) +171%
Net income 138 136 +1.2%
Net income Group share 134 133 +0.9%
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BEHEENMTE. 2011 EFIMELHOEZINBENEMLEL =, COEMIE. EBEHETINTATD
BlEE, TYRRUIL DY T—r B DEBN-FEICLDLDOTHY . BHEHKTHIZ (EIZH
N—F-RURPE) ERBHIBOHEENNERAS-CENSFANREICHTELTLWET, BAHEML
BT ERBEERLEL . CNIE BINDY TV BRATUYRN LRI RELEIEMND, NI
TSADEEHEZITELz, BMLADINEE (X, ATHID2{E2,8005 1 —0O(=xtL . 5{%2,8005 1—0HIZ
EMLELz, ShiZiX. HHEERADYTEREIOFHAEEN EFIZLS11E2,0005 T—ANIAR S
FNTLET,

A EFID IR (X31E9,500 5 1 —RIZEL, I— YD BRALHEHEH > T, AIEAKUEIIZEE
MLFELZ, 7B—0OKKXTINTAT-EDRREFERITHMIET—VMREAHELTLSF T,
WFEBEERLELT=, CA-CBIE. MGAERFIIZENT2010E(ZIZ 75 RAE R TRLTLI=AY., 2011 (&
[ N—"TMGAT R INAHF)—-H—E XL EESINELTz, TA—HALY I EDRRIE, £IZTT TV
HEBERMNBFEHLEEESERICKY., TSADEEEZITELE-,

{48 A #14E (structured debt issues) DB EFMIZLY . ERFFUREEIZHTL4,500 5 1—AD I A FRAFEMN
%EEL/QELT:O

LARTIE, EATISGHMPAR VR ERTEHMAOBRGES EDINIEIL., 8(87,8005 1—0 LKLY, FIER
HALE8.1%EMLFELIz, COEMIE, VRIVEEERZMALGINSERSINF-LEDTY . HIGEEED
VaR (B KB LF18E) (L. RELETH B350 1—OFEMNTFTRIYVEL . EATISIFE R U
BEIRTHMORSIBMAIRYT IL—TIREDEUE3 4005 1—0EHY, 2010FEF 1M FEHICLHERRE
LTEZEL=,

eI E ¥

(in millions of euros) Q1-11 Q1-10 C&'I:rnaae
Revenues 27 (182) nm
Operating expenses (23) (25) (8.0%)
Gross operating income 4 (207) nm
Cost of risk (57) (140) (59.3%)
Pre-tax income (53) (347) (84.7%)
Tax 19 120 (84 2%)
Net income (34) (227) (85.0%)
Net income Group share (33) (222) (85.1%)

FIMFHADOIERFEEEIL. 27005 1—ADTIRINIEELRY . ZDEEFE,TLT =,

CDO. CLO, ABSDR—r T4 A X, YRV EEAMS 7005 1—0EHEY, I1FADEEEZRIZL
FLzo L, FICBEFTBITOREICKIBENLEZELFEO—2UNDEEO—2ITHL.,
FYUBRLWEEBEEEZFEAL-ZEARRETT,

1B FAYYTTAFUUYIL
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)= avBEDR—LIAIFIZETBIRY N 3— LB 2—1B1E(X. 2000FIZFEHLNT-
REALSTEICRA>THBLEL:, BETAIXVFVI-TI9AT4-TVINT4T (X, HEAH(Z1,400
Fi—ODRBEFEHFELT-,

JEMGEELAR T, BHAOMFILE (L, 2010FF 1M D2{E2,7005 1 —OM B4, 2010F 54
FHEIMI,300F 1 —ANEBLIZHL ., BHAX3 40051 —ODIELELRYFELT=,

6. A—RL—k-t2 52—

(in millions of euros) Q1-11 Q1-10 C&‘;’E"
Revenues (318) (310) +2.1%
Operating expenses (210) (170) +25 0%
Gross operating income (528) (480) +10.1%
Cost of nsk 11 (11) nm
Operating income (517) (491) +5.6%
Equity affiliates (1) T nm
Met income on other assets (2) (160) nm
Pre-tax income (520) (644) (19.2%)
Net income Group share (443) (550) (19.6%)
#HEM-RENEE

#HEW, FREREMNEESTSTEOLHTIE. HEFMCHI IL—TAHATRAIN - BETOHEHN
ERERED—HERETDTIO—FHNROONELIz ILTA-FTFIVIALSADOKRKIL, EOHD
HEMBEEBRERMIBER (SR IZHAANOSNTOET, EAMNICIE. BREUTO3IDOEFELIX
AT T74F 2% )L (Extra FinanciaD 88 ICEFENTWVET, ASPIZ—ROY —> (20045 LAE) |
FTSE4Good (2005F LARE) . #0 - a—2 XY RTAFE) T43842 (DISI 20084 LAIE) , DISI Stoxx [
20084F LAR& . DJSI World (. 20094 LAR&

DLT4-TI)NIE, ZBIERER (CO2) HIH ENRBIENT IR ETE2UILAY | BRI D300
DERBEOEEDOHTLI2LTLE, (HH: IRIEREHE: Environmental Investment Organisation)

011 FEEIMFETIEH. CEOHEMEEIIHTEILT4-FHIAILSATIL—TDaAZIyr AT+
. LTS BTFICEWNTHLMIEYELE,

s UIIUBRTORIZREBLVICTIZIV - ILTAFI)AL-BHEZEADEBERIETLHS.
J—RIEMEFEZEL-LNTR-AXRKICHT HEEOHER

o IFIFNEHAREXRVERICEKIEARANEHE(CXT SXEEL T, 800,0001—0
DEEEH N
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LT« 7T EFERE

LT 4 T7H)AILDHFIET IL—TIRE 5 1L 2010F Rl & B HA L T60.9%E D 15{82,700 5 1—0O &
BYELz SNIE VT— L NOF T DEBEEDEEDRIL. EEERE SR RDBEELER.
FRFEEEDOBELXBEORFIVERMLTVET, BICIK. MTERPOEBHERIE. BT IL—TI2&kb0
UTH SR AODELED0.8%DEEIEEF RELTLVELT-, SHITIE., INFIF0EIL—OT, §IE
BEALL7.7%EMLELTz, — A TERIERTEREALL4.00DEMEGTYEL-, SEHDEERTIEIL.
R TDITELI—OLEO TRIERALE13.4%E ML, 371 —OIZHE KL EL =, YR VBEEE F
&, BIEREALL22.1% A LELI=A, BIEALL T, 77/ F o REELMBRTOSIHE EFICKY,
EMNEMLTNET,

£€m Q1-11 Q110 A Q11
Revenues 8,978 8,335 +7.7%
Operating expenses (5,231) (5,030) +4.0%
Gross operating income 3,747 3,305 +13.4%
Cost of risk (1,200) (1,541) (22 1%)
Operating income 2,547 1,764 +44.4%
Equity affiliates 64 85 (28.1%)
MNet income on other assets 4 (158) nm
Change in value of goodwill - 4) nm
Pre-tax income 2,615 1,691 +54.6%
Tax (971) (633) +53.4%
Net gain/{loss) on discontinued operations (4) 4 nm
MNet income 1,062 +54.4%

* k%

LT TTIVINSAD0UEFIEFHAOUBFHERIE. BTLRV)—REBR/TLELT—avhbEflEn T
WET, 2 TOFERBH L. ZE1FHRE S H T, www.credit-agricole.com/Finance-and-Shareholders® “ 1 #5158 CTAF S
BIENAEETY . CNODERIK. TSV AERBEEE T D ESHBL. 451-1-2 of the Code Monétaire et Financier and articles
222-1 et seq. of the AMF General RegulationD#REIZH> T, JLT4-F7HUALSAIZKYABEESNTLNET,

Investor relations +33 (0) 1 43 23 04 31
Denis Kleiber +33 (0) 1 43 23 26 78

Nathalie Auzenat + 33 (0) 1 57 72 37 81 Fabienne Heureux + 33 (0) 1 43 23 06 38
Colette Canciani + 33 (0) 1 57 72 38 63 Marie-Agnés Huguenin + 33 (0) 1 43 23 15 99
Sébastien Chavane + 33 (0)1 57 72 23 46 Aurélie Marboeuf + 33 (0) 1 57 72 38 05

Disclaimer

This presentation may include prospective information on the Group, supplied as information on trends. This data does not represent forecasts within
the meaning of European Regulation 809/2004 of 29 April 2004 (chapter 1, article 2, § 10).

This information was developed from scenarios based on a number of economic assumptions for a given competitive and regulatory environment.
Therefore, these assumptions are by nature subject to random factors that could cause actual results to differ from projections.

Likewise, the financial statements are based on estimates, particularly in calculating market value and asset depreciation.

Readers must take all these risk factors and uncertainties into consideration before making their own judgement.

Applicable standards and comparability

The figures in this document have been drawn up in accordance with the IFRS accounting standards adopted by the European Union
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